
CNA
ANNUAL REPORT
2020

Calgary Neuropathy Association



Photo by Gilly Tanabose on Unsplash



Table of Contents

Mission, Vision, Values

Objectives

Letter from the 
President

Board of Directors

Financial Report

Student Testimonial

Programs

Celebrating 
Accomplishments

Partners

Thank You

3

4

6

7-8

9-10

11

12-14

15-16

17

18



Mission
The mission of Calgary Neuropathy Association is to provide support to 
people living with neuropathy and neuropathic pain by providing education 
and resources while building a community of peers and loved ones.

Vision
Our vision is for those with neuropathy to get support when they need it 
and be capable of living as full and pain free lives as they can.

Values
Education
Education is important for not only those with neuropathy, but also for 
those who know someone with neuropathy or chronic pain. By bringing 
resources together into one place, people can equip themselves with tools 
they need for their best possible solutions.

Community 
Support of loved ones and peers is essential for maintaining better 
mental health and combating feelings of loneliness and hopelessness. By 
coming together, people can ask questions, have discussions, and grow 
relationships.

Awareness
Understanding neuropathy and pain is necessary before innovation. By 
increasing awareness, we hope to promote research into the causes and 
effects of neuropathy and find effective management solutions for those 
living with neuropathy and neuropathic pain.



Objectives
Calgary Neuropathy Association has 5 ongoing main goals:

Increase membership
To build both a local and digital community for people affected by 
neuropathy.

Raise Awareness
By helping people increase their quality of life, informing the medical 
community on how to better treat those with neuropathy, and providing 
support to those living with neuropathy.

Create a Legacy Fund
A long term goal to develop a fund used to support research and education.

Update and Develop CNA’s Website
Our website has the potential to reach a large online audience as well as 
become a potential revenue stream to support the association and its goals.

Develop Neuropathy Focused Literature
A long term goal to create a variety of books, pamphlets, etc. that can be 
used in our education and awareness efforts.
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The year 2020 started off with great enthusiasm. Our board members 
were eagerly preparing for our first Live Music Fundraiser. Our guest 
speakers were lined up and we had projects planned to bring life in 
2020. Unfortunately, the impact of COVID-19 hit in early March and the 
board members of the CNA worked hard to adjust; and adjust we did 
with great success!

While it was necessary to cancel all our monthly in-person meetings and 
the Live Music Fundraiser due to the pandemic restrictions, this provided 
us the opportunity and motivation to start up the CNA Connections 
Support meetings. We also quickly moved to the Zoom format for our 
monthly meetings with amazing guest speakers; and to present our own 
“Living with Neuropathy and Chronic Pain” presentation. We were able to 
reach a wider audience across our country and abroad. Although we lost 
our membership dues and fundraiser revenue, we had a record number 
of donations in 2020.

The CNA continued to have new firsts in 2020. We received our first 
grants. One came from the Calgary Herald for advertising, and the other 
from Service Canada for our first ever paid summer student position. 
This student worked for us for a total of 8 weeks designing a new 
brochure, writing articles and building resources for the website, along 
with a variety of other tasks benefiting our organization. In December 
we held our first ‘open mic’ sessions which had people from as far away 
as Ireland registered to learn about our association and its work.

Unfortunately, in September it was necessary to take a step back from 
the CNA and the role of President. Linda Petiot, our VP stepped up and 
not only maintained the current work schedule, Linda also moved the 
CNA forward exploring new endeavours.

We all have had to make adjustments through this pandemic, and we 
feel the impact of isolation and loss of personal contact. Hope is ever 
present, and CNA is here to support you.

Sylvia

Letter from the President
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Sylvia Donley

For over a decade Sylvia has been the 
foundation of the Calgary Neuropathy 
Association. It is due to her years of hard work 
and perseverance that the CNA is here today.  
Her academic background includes a Masters of 
Nursing; which has been invaluable for ensuring 
we provide quality information. Sylvia loves 
being able use her knowledge and skills to 
educate and support people.

Linda Petiot

Linda uses her skills as an analyst to analyse 
pretty much everything about the CNA. From 
learning about new ways to self-manage 
symptoms to upgrading the CNA website Linda 
is constantly learning and finding new ways to 
build on the CNA’s programs and operations.  
It is her favorite thing to hear that we helped 
someone feel better, even if it’s just a little.

Cindy Berube

Cindy has enjoyed being a board member with 
CNA for the last two years. She has been a 
consultant with the City of Calgary for 9 years, 
conducting many facilitation, coaching, business 
process and change management sessions. 
She has a Masters in Leadership and enjoys 
using learned skills to collaborate with the 
board members and volunteers with whatever is 
needed. She lives in Calgary with her husband, 
cat and 2 chihuahuas.



Louise Jones-Moore

Louise Jones-Moore has been CNA Board 
Secretary since February 2020. Combining a 
background in Marketing Communications and 
administration with an interest in
working for organizations dedicated to helping 
people suffering from medical conditions, Louise 
helps manage the CNA’s administrative and 
promotional activities.

Gurleen Gill

Since joining the CNA board three years 
ago, Gurleen has been faced with finding the 
solutions to many firsts for organization. She 
has CNA develop procedures for tracking and 
managing our donations; learned how to set us 
up for CRA payroll – allowing us to hire summer 
students; and, built new financial tracking and 
financial reporting artifacts to help us be more 
efficient.  

Tom S

Tom is that guy who always has a smile and 
has a joke to crack.  His role on our board is 
key because he makes sure the meeting hall 
is ready for us when we get there and is clean 
and meets the church’s requirements when we 
leave.  He is also responsible for making all 
those phone calls to folks who don’t have the 
ability to connect through other means.
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Financial Report

Fundraising
A number of events were canceled due to COVID-19, the remaining events 
were affected as well. 

Nevertheless, CNA raised just over $10, 000!

Grants
The most significant grant that CNA focused on this year was the Summer 
Student Grant with Service Canada Summer Jobs.

Starting with only 1 summer student this year, CNA looks forward to 
applying for more student grants in subsequent years.



Donations and memberships:

$ 12772

Summer student / Federal Grants

Total Expenses

$ 8858

Net Income

$ 8695

* Presented on an accrual basis.

$ 4781
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Student Testimonial

The time I spent working with CNA has been an invaluable 
experience. The association has helped me to work on my 
skills as an information designer in a real world setting and 
provided me with the opportunity to take on a wide variety 
of projects. By working with CNA, I have learned about the 
profound impact surrounding chronic pain, pain management 
and neuropathy, and I have used what I learned to help 
myself and those around me to better understand chronic 
illness. I have enjoyed working with everyone at CNA and 
meeting some of the members during online meet ups. The 
strong sense of community and care from everyone was a 
delight to see and experience. I have no doubt that I will be 
able to use what I’ve learned from CNA towards my future in 
my professional and personal life. 

Thank you Calgary Neuropathy Association!

Karisa



Programs

Calgary Neuropathy has upkept a variety of programs to meet 
the various needs of our members as well as non-members who 
participate in the community. Due to COVID-19, some of these 
programs either overcame the restrictions by turning to an online 
format, while others had to be put on hold or canceled. During 
these times, it has become even more important to keep as many 
programs running as possible.

Compassionate Calling Program
The Compassionate calling program became even more necessary as 
many suffering from neuropathy were experiencing increased loneliness in 
isolation. Members and long supporting non-members would receive a call 
from a group of volunteers led by our Director Tom S. to check in and talk 
about Neuropathy, COVID-19, or anything else.

Support Calls
Every week, CNA receives calls from all over Canada and abroad. We spend 
time speaking with the callers who may have been dealing with neuropathy 
for a long time, or who may have only recently found out and are struggling 
to come to terms with it. Many who call have not had a chance to build a 
support network, and need these calls the most. 
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Monthly Meetings
Before the pandemic, CNA was able to purchase a sound system to use for 
the monthly meetings held at a community hall. It was put to use for two 
months until meetings shifted to an online setting. Not all of our members 
are experienced with computers, so individual tutorials were held for 
some of our members until they were familiar enough to attend the group 
meetings online. The monthly meetings are seminar based, where speakers 
are invited to talk about their areas of expertise, providing insight to the 
members on a variety of topics.
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Guest Speaker Meeting Attendance 2018 20202019

January

February

March - April
May - August

September

October

November

December

Bruce Perkins

Chulani Aluthge Dona LPN CDE 
CRCST

COVID-19 BLACKOUT
Summer Break

Geneveive Chartrand from 
CADTH
Sylvia Donley and Linda Petiot

Joanna Neweduk

Dr. Zochodne

Light Therapy

Foot Care

No Seminars
No Seminars

Evidence and Credibility

Living with Neuropathy

Light and Sound Therapy

Research for Neuropathy

Guest Speaker and Seminar Topics for 2020:



Connection Meetings
Introduced this year in response to COVID-19, the connection meetings 
were started by CNA volunteer Margo A. What started out in May 2020 as 
biweekly chats online evolved to become an open discussion surrounding 
a select topic regarding neuropathy. It has become a welcoming space for 
members and non-members alike to be heard and understood, sometimes 
for the first time. It has become a freeing experience for those who have 
felt isolated due to their symptoms to connect with people who may share 
their experiences. 

The topics are often selected from the CNA website “100+ Things For 
Neuropathy Relief”

Topics this year included (but not limited to):

Antidepressants and Pain
Chronic Pain Support

Caring for Care Partners
Food & Its Impact on Neuropathy

Physiotherapy
Pain & Sleep
Pain Scales

Fatigue
Meditation (for skeptics)

What NOT to do
Managing Stress
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Celebrating Accomplishments

While there have been setbacks over the past year, CNA still has 
reason to celebrate. By overcoming the challenges presented by 
COVID-19, CNA has been able to reach more people than ever 
before and has seen more volunteers come to help.

Membership
CNA’s membership has remained relatively consistent over the last five 
years. With that said, CNA’s membership has nearly doubled over the last 
year, most likely due to isolation from the COVID-19 pandemic as people 
seek support outside of their immediate social circles.

33
2016

29
2017

31
2018

35
2019

52
2020

Annual Membership Count by Year
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Overcoming COVID-19 
Challenges
COVID-19 has presented many 
challenges for CNA and its members. 
People who are isolated and alone 
require more community support than 
before, requiring others to reach out to 
them which is why CNA increased the 
amount of check-ins and support calls 
to members and long standing non-
members. The shift to online media 
was also a challenge for some who 
needed additional assistance to learn 
how to reach out. Some programs were 
canceled as they were not feasible with 
COVID-19 restrictions. In response 
to COVID-19, some programs that 
were originally reserved for members 
were opened to non-members seeking 
support. Even though it was a work in 
progress for the first few months, CNA 
and its members were able to create a 
rhythm and set up reliable meetings for 
everyone to attend. 

Volunteer Hours
CNA has seen an increase in volunteer 
hours over the past three years. As the 
hours fluctuate month to month there is 
still a noticeable upward trend.
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Partners

Musical Fundraising
Unfortunately, the musical fundraiser event was canceled when the 
pandemic hit Canada. We want to thank all those who worked hard to 
almost bring it to fruition, and hope to try again when it is safe to do so.

Plains Midstream Canada
Thank you to Plains Midstream Canada for their employee matching 
donation program!

Anodyne
In January 2020, one of our guest speakers, Bruce Perkins from Anodyne, 
made a matching offer with CNA to boost donations and simultaneously sell 
Anodyne systems to help those with neuropathy and pain management. 
Thank you Bruce!

Skip the Depot
Skip the Depot and CNA have partnered to build donations through 
recycling. Skip the Depot collects the bottles from callers who can donate 
the proceeds to CNA! Thank you Skip The Depot!

Large Donations
CNA was also given three large anonymous donations. Thank you for your 
support!
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Thank you to all those who have donated and given time to the CNA 
over the years! We hope to continue working with you to build a 
larger community of partners in the years to come.

Thank you

Thank you to all those who donated to CNA!

Thank you to all of our supporters, members, friends and family.

Thank you to all of our Guest Speakers:

Bruce Perkins
Chulani Aluthge Dona
Geneveive Chartrand

Sylvia Donley and Linda Petiot
Joanna Neweduk

Dr. Zochodne

Lastly, a final thank you to our Partners:

Service Canada
Skip the Depot

Bruce Perkins with Anodyne
Plains Midstream Canada
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