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The mission of Calgary Neuropathy Association is to provide support to
people living with neuropathy and neuropathic pain by providing education
and resources while building a community of peers and loved ones.

Our vision is for those with neuropathy to get support when they need it
and be capable of living as full and pain free lives as they can.

Education

Education is important for not only those with neuropathy, but also for
those who know someone with neuropathy or chronic pain. By bringing
resources together into one place, people can equip themselves with tools
they need for their best possible solutions.

Community

Support of loved ones and peers is essential for maintaining better
mental health and combating feelings of loneliness and hopelessness. By
coming together, people can ask questions, have discussions, and grow
relationships.

Awareness

Understanding neuropathy and pain is necessary before innovation. By

Increasing awareness, we hope to promote research into the causes and

HITHFWV RI QHXURSDWK\ DQG ¢QG HIIHFWLYH PDQDJHPH
living with neuropathy and neuropathic pain. '




Calgary Neuropathy Association has 5 ongoing main goals:

Increase membership

To build both a local and digital community for people affected by
neuropathy.

Raise Awareness

By helping people increase their quality of life, informing the medical
community on how to better treat those with neuropathy, and providing
support to those living with neuropathy.

Create a Legacy Fund

A long term goal to develop a fund used to support research and education.

Update and Develop CNA’s Website

Our website has the potential to reach a large online audience as well as
become a potential revenue stream to support the association and its goals.

Develop Neuropathy Focused Literature

A long term goal to create a variety of books, pamphlets, etc. that can be
used in our education and awareness efforts.







The year 2020 started off with great enthusiasm. Our board members

ZHUH HDJHUO\ SUHSDULQJ IRU RXU ¢UVW /LYH OXVLF )}
speakers were lined up and we had projects planned to bring life in

2020. Unfortunately, the impact of COVID-19 hit in early March and the

board members of the CNA worked hard to adjust; and adjust we did

with great success!

While it was necessary to cancel all our monthly in-person meetings and

WKH /LYH OXVLF )XQGUDLVHU GXH WR WKH SDQGHPLF L
us the opportunity and motivation to start up the CNA Connections

Support meetings. We also quickly moved to the Zoom format for our

monthly meetings with amazing guest speakers; and to present our own

3/LYLQJ ZLWK 1HXURSDWK\ DQG &KURQLF 3DLQ" SUHVH!
reach a wider audience across our country and abroad. Although we lost

our membership dues and fundraiser revenue, we had a record number

of donations in 2020.

7KH &1% FRQWLQXHG WR KDYH QHZ ¢UVWYV LQ 'H UF
grants. One came from the Calgary Herald for advertising, and the other

IURP 6HUYLFH &DQDGD IRU RXU ¢UVW HYHU SDLG VXPP
This student worked for us for a total of 8 weeks designing a new

brochure, writing articles and building resources for the website, along

ZLWK D YDULHW\ RI RWKHU WDVNV EHQH¢{;WLQJ RXU RU
ZH KHOG RXU ¢UVW pRSHQ PLFY VHVVLRQV ZKLFK KDG
as Ireland registered to learn about our association and its work.

Unfortunately, in September it was necessary to take a step back from

WKH &1%$ DQG WKH UROH RI 3UHVLGHQW /LQGD 3HWLRYV
QRW RQO\ PDLQWDLQHG WKH FXUUHQW ZRUN VFKHGXO
CNA forward exploring new endeavours.

We all have had to make adjustments through this pandemic, and we
feel the impact of isolation and loss of personal contact. Hope is ever
present, and CNA is here to support you.

Sylvia



SyIV|a Donley @

JRU RYHU D GHFDGH 6\0OYLD KDV EHH
foundation of the Calgary Neuropathy g o
Association. It is due to her years of hard work i
and perseverance that the CNA is here today.

Her academic background includes a Masters of

Nursing; which has been invaluable for ensuring

we provide quality information. Sylvia loves

being able use her knowledge and skills to

educate and support people.

Linda Petiot

/ILQGD XVHV KHU VNLOOV DV DQ DQD(
SUHWW\ PXFK HYHU\WKLQJ DERXW W
learning about new ways to self-manage

VIPSWRPV WR XSJUDGLQJ WKH &19% Z|
LV FRQVWDQWO\ OHDUQLQJ DQG ¢QG
EXLOG RQ WKH &1%YV SURJUDPV DQG
It is her favorite thing to hear that we helped

VRPHRQH IHHO EHWWHU HYHQ LI LW

Cindy Berube

Cindy has enjoyed being a board member with
CNA for the last two years. She has been a
consultant with the City of Calgary for 9 years,
conducting many facilitation, coaching, business
process and change management sessions. e
6KH KDV D ODVWHUV LQ /HDGHUVK R
using learned skills to collaborate with the
board members and volunteers with whatever is
needed. She lives in Calgary with her husband,
cat and 2 chihuahuas.
.5; *r.,.
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Louise Jones-Moore

IRXLVH -RQHV ORRUH KDV EHHQ & 1

6HFUHWDU\ VLQFH )HEUXDU\ &,@’P
background in Marketing Communications and Ay
administration with an interest in “é?
working for organizations dedicated to helping et

SHRSOH VXIIHULQJ IURP PHGLFDO ER
KHOSV PDQDJH WKH &13TV DGPLQLVW
promotional activities.

Gurleen Gill

Since joining the CNA board three years

DJR *XUOHHQ KDV EHHQ IDFHG ZLWHK
VROXWLRQV WR PDQ\ ¢UVWV IRU RUJ
has CNA develop procedures for tracking and

managing our donations; learned how to set us

up for CRA payroll — allowing us to hire summer
VWXGHQWY DQG EXLOW QHZ (,QDQF
¢QDQFLDO UHSRUWLQJ DUWLIDFWYVY W
HI¢FLHQW

Tom is that guy who always has a smile and W
has a joke to crack. His role on our board is A
key because he makes sure the meeting hall ﬁ’g
is ready for us when we get there and is clean

DQG PHHWV WKH FKXUFK{V UHTXLUH
leave. He is also responsible for making all

WKRVH SKRQH FDOOV WR IRONYV Z’é

ability to connect through other means.



Fundraising

A number of events were canceled due to COVID-19, the remaining events
were affected as well.

Nevertheless, CNA raised just over $10, 000!

Grants

7KH PRVW VLIJQL;FDQW JUDQW WKDW &1%$ IRFXVHG RQ#
6WXGHQW *UDQW ZLWK 6HUYLFH &DQDGD 6XPPHU -RENV

Starting with only 1 summer student this year, CNA looks forward to
applying for more student grants in subsequent years.




Donations and memberships:

$ 12772

Summer student / Federal Grants

$4781

Total Expenses

$ 8858

Net Income

$ 8695

=

< Presented on an accrual basis.

-



The time | spent working with CNA has been an invaluable
experience. The association has helped me to work on my
skills as an information designer in a real world setting and
provided me with the opportunity to take on a wide variety

of projects. By working with CNA, | have learned about the
profound impact surrounding chronic pain, pain management
and neuropathy, and | have used what | learned to help
myself and those around me to better understand chronic
iliness. | have enjoyed working with everyone at CNA and
meeting some of the members during online meet ups. The
strong sense of community and care from everyone was a
delight to see and experience. | have no doubt that | will be
DEOH WR XVH ZKDW ,fYH OHDUQHG IURP &1% WRZDL
my professional and personal life.

Thank you Calgary Neuropathy Association!

Karisa



Calgary Neuropathy has upkept a variety of programs to meet
the various needs of our members as well as non-members who
participate in the community. Due to COVID-19, some of these
programs either overcame the restrictions by turning to an online
format, while others had to be put on hold or canceled. During
these times, it has become even more important to keep as many
programs running as possible.

Compassionate Calling Program

The Compassionate calling program became even more necessary as
many suffering from neuropathy were experiencing increased loneliness in
isolation. Members and long supporting non-members would receive a call
from a group of volunteers led by our Director Tom S. to check in and talk
about Neuropathy, COVID-19, or anything else.

Support Calls

Every week, CNA receives calls from all over Canada and abroad. We spend
time speaking with the callers who may have been dealing with neuropathy
for a long time, or who may have only recently found out and are struggling
to come to terms with it. Many who call have not had a chance to build a
support network, and need these calls the most.



Monthly Meetings

Before the pandemic, CNA was able to purchase a sound system to use for
the monthly meetings held at a community hall. It was put to use for two
months until meetings shifted to an online setting. Not all of our members
are experienced with computers, so individual tutorials were held for

some of our members until they were familiar enough to attend the group
meetings online. The monthly meetings are seminar based, where speakers
are invited to talk about their areas of expertise, providing insight to the
members on a variety of topics.
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Guest Speaker and Seminar Topics for 2020:

-DQXDU\ Bruce Perkins [LIKW 7KHUD S\
JHEUXDU\ Chulani Aluthge Dona LPN CDE JRRW &DUH
CRCST
March - April COVID-19 BLACKOUT No Seminars
May - August Summer Break No Seminars
September Geneveive Chartrand from Evidence and Credibility
CADTH
October Sylvia Donley and Linda Petiot ILYLQJ ZLWK 1HXURS
November Joanna Neweduk I[LIJIKW DQG 6RXQG 7K

December Dr. Zochodne Research for Neuropathy



Connection Meetings

Introduced this year in response to COVID-19, the connection meetings

were started by CNA volunteer Margo A. What started out in May 2020 as

biweekly chats online evolved to become an open discussion surrounding

a select topic regarding neuropathy. It has become a welcoming space for

members and non-members alike to be heard and understood, sometimes

IRU WKH ¢UVW WLPH W KDV EHFRPH D IUHHLQJ H[SHULI
felt isolated due to their symptoms to connect with people who may share

their experiences.

7KH WRSLFV DUH RIWHQ VHOHFWHG IURP WKH &1%$ ZHEVI
IHXURSDWK\ 5HOLHI"

Topics this year included (but not limited to):

Antidepressants and Pain
Chronic Pain Support
Caring for Care Partners
JRRG ,WV ,PSDFW RQ 1HXURSDWK\
Physiotherapy
3DLQ 6O0OHHS
Pain Scales
)DWLJXH
Meditation (for skeptics)
What NOT to do
Managing Stress



While there have been setbacks over the past year, CNA still has
reason to celebrate. By overcoming the challenges presented by
COVID-19, CNA has been able to reach more people than ever
before and has seen more volunteers come to help.

Membership

&1%$YV PHPEHUVKLS KDV UHPDLQHG UHODWLYHO\ FRQVLYV
\HDUV :LWK WKDW VDLG &1%$1V PHPEHUVKLS KDV QHDUC
year, most likely due to isolation from the COVID-19 pandemic as people

seek support outside of their immediate social circles.

Annual Membership Count by Year




0 10 20 30 40 50 60 70 80 90 100 110 120 130

0 January
—i
Volunteer Hours O February
March
CNA has seen an increase in volunteer April
hours over the past three years. As the
KRXUV AXFWXDWH PRQWK WR PRQWKVWVB-I F /
still a noticeable upward trend. June
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Overcoming COVID-19 N e
Challenges April
May
COVID-19 has presented many June
challenges for CNA and its members.
People who are isolated and alone July
require more community support than August
before, requiring others to reach out to September
them which is why CNA increased the October
amount of check-ins and support calls
. November
to members and long standing non-

members. The shift to online media December

was also a challenge for some who ~ January
needed additional assistance to learn & February
how to reach out. Some programs were N

. . March
canceled as they were not feasible with
COVID-19 restrictions. In response April
to COVID-19, some programs that May
were originally reserved for members June
were opened to non-members seeking July

support. Even though it was a work in
SURJUHVV IRU WKH ¢UVW IHZ PRQWMWW ¢ 1
and its members were able to create a September
rhythm and set up reliable meetings for October

everyone to attend. November

December




Musical Fundraising

Unfortunately, the musical fundraiser event was canceled when the
pandemic hit Canada. We want to thank all those who worked hard to
almost bring it to fruition, and hope to try again when it is safe to do so.

Plains Midstream Canada

Thank you to Plains Midstream Canada for their employee matching
donation program!

Anodyne

,Q -DQXDU\ RQH RI RXU JXHVW VSHDNHUV %UXFH 3F
made a matching offer with CNA to boost donations and simultaneously sell

Anodyne systems to help those with neuropathy and pain management.

Thank you Bruce!

Skip the Depot

Skip the Depot and CNA have partnered to build donations through
recycling. Skip the Depot collects the bottles from callers who can donate
the proceeds to CNA! Thank you Skip The Depot!

Large Donations

CNA was also given three large anonymous donations. Thank you for your
support!



Thank you to all those who have donated and given time to the CNA
over the years! We hope to continue working with you to build a
larger community of partners in the years to come.

Thank you to all those who donated to CNA!

Thank you to all of our supporters, members, friends and family.

Thank you to all of our Guest Speakers:

Bruce Perkins
Chulani Aluthge Dona
Geneveive Chartrand
Sylvia Donley and Linda Petiot
Joanna Neweduk
Dr. Zochodne

IDVWO\ D ¢QDO WKDQN \RX WR RXU 3DUWOQHL

Service Canada
Skip the Depot
Bruce Perkins with Anodyne
Plains Midstream Canada



